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Energy Technology List FAQs

1. Whatis the Energy Technology List (ETL)?

The ETL is a Government-backed scheme featuring over 8,000 independently verified and accredited energy
efficient products across 62 sub-technology groups.

We help contribute to Net Zero goals by increasing access to stringently tested products. We also encourage
the purchase of more energy efficient technologies so that UK businesses and the Public Sector can make
greener energy choices.

Whether choosing the right equipment now or in the future, or simply learning more about your options,
the ETL provides free impartial support and information for you to easily compare product features and
performance across suppliers —and help inform your purchase decisions.

2. Who manages the ETL?

The ETL is managed by the Government’s Department for Energy Security and Net Zero (formerly BEIS).
ICF manages delivery of the scheme, including marketing and communications. Ricardo delivers the
technical assessments of product applications and operates the annual Research Programme.

3. How can | apply to the ETL Scheme?

Product applications are made online via the ETL Portal — you’ll find a link to it on the top right hand side of
our website. You can also find guidance on how to submit a product application here.

4. What are the documents required to make an application?

Product applications typically require the following:

e Completed and signed product application checklist
¢ Product Technical Specification

¢ Product Sales brochure/leaflet

e Declaration of Conformity

e Evidence that quality assurance systems/procedures are in place (typically evidenced through
an I1SO 9001 Certificate)

e Test reports (the specific content of the test report will vary depending on the product and the requirements)

You can find more specific guidance on what is required in section 1.3 of each criteria.

5. How long does the application process take?

The process typically takes between three to five weeks. Following submission, the application undergoes a
completeness check to ensure all required documentation is provided. It then goes for technical assessment
to ensure that the eligibility, performance, and information requirements — set in the ETL criteria — are met.
We will keep you updated of your application status and will be in contact if further information is required.

6. How much does a product application cost?

There is no cost —it’s free to apply for accreditation, list your products, and use the ETL.

etl.beis.gov.uk


https://etl.beis.gov.uk/
https://etl.beis.gov.uk/
https://etl.beis.gov.uk/
https://etl.beis.gov.uk/guides/etl-guidance-note-2-making-product-application-inclusion-energy-technology-list
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Do | have to test my products independently to be eligible for the ETL?

Not necessarily. The ETL criteria are typically aligned with commonly referred to test methods and, where
applicable, regulations (e.g., Ecodesign). Each set of criteria lays out the applicable product application
testing and verification routes (See section 1.5).

For each set of criteria, there are typically a variety of testing routes. These range from self-declaration to
independent testing, including representative testing, where a representative model of a product family
is tested — with the results applying to the family.

8. Isthe Enhanced Capital Allowance (ECA) still available?

No, the Enhanced Capital Allowance was removed in 2020.

9. What if my application is declined?

If your application is unsuccessful, you’ll receive a detailed explanation. If you have questions about the
outcome, you can contact the ETL team at info@etl.beis.gov.uk, who will work to provide further
clarification about the decision.

10. How do | update my published company information on the ETL website

(for example website addresses or company name)?

To make any changes to the existing details on the ETL website, please contact info@etl.beis.gov.uk.
We aim to answer every enquiry within one working day.

11. How do | upload or update images for my listed products on the ETL?

Images can be provided with your application. You can also make changes to the existing details on the
ETL website, including images, by contacting info@etl.beis.gov.uk. We aim to answer every enquiry
within one working day.

12. How do | edit or update contact information about our company on the ETL Portal?

Existing registered contacts from your company have the authority to edit and/or add another person to the ETL
Portal. To add another contact to your company:

e The registered contact needs to sign up to the ETL Portal by pressing ‘Register’ — ETL (beis.gov.uk)
e Once registered, please request access to your company in the section ‘Select an existing partner’

e Once selected, the primary contact for the company will need to approve the request via their
ETL Portal login

If you encounter any difficulties, please contact the ETL team for assistance at info@etl.beis.gov.uk.

To update company organisation information, please contact the ETL Team at info@etl.beis.gov.uk.

13. Can | apply for ETL listing if the company is not UK-based but supplying products into the UK?

Yes, you can apply for product listing on the ETL website.

14. How often are the individual product criteria reviewed?

The product criteria are reviewed at least once every four years. For products with a faster rate of innovation,
the review period can be shortened.

etl.beis.gov.uk


https://etl.beis.gov.uk/
mailto:info@etl.beis.gov.uk
mailto:info@etl.beis.gov.uk
https://etl.beis.gov.uk/engetl/fox/live/ETL_LOGIN/login
mailto:info@etl.beis.gov.uk
mailto:info@etl.beis.gov.uk
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As a purchaser, how can | benefit from the ETL?

The ETL has many benefits for purchasers:
e The ETL features 62 technology categories and has over 8,000 energy efficient products that purchasers can
quickly search and compare

e The scheme is Government-backed and impartial. It independently verifies products featured and is open
and transparent about how it researches and creates its criteria

e Listed products align to the latest Government policies and are associated with industry best practice
e The ETL provides detailed product information and contact information for suppliers, including website links

e Energy efficient products are becoming more attractive to purchasers as they can help save on running costs
(OPEX) and likely have shorter pay-back periods than non-ETL compliant products

¢ Products across multiple categories can be easily evaluated to help purchasers understand how,
when combined, they can increase energy savings

16. As a manufacturer, how can | benefit from the ETL?

The ETL has many benefits for manufacturers, including:

¢ The application process is simple and getting your product listed is free

e Listing your product on the ETL ensures it’s aligned to the latest Government policies and associated with
industry best practice

¢ Independent verification of a product’s energy efficiency performance from a trusted source, such as the
Government, goes a long way in providing assurance for potential purchasers

e The ETL is an additional sales channel for your products that benefits from its own marketing and
advertising activity

e Listing your products on the ETL gives them wider visibility and increased market exposure which can help
reduce your transaction costs. Also, manufacturers will gain access to markets where Government Buying
Standards (GBS) specify the ETL

e You can benchmark products against competitors’ using the ET. comparison tables to keep up to date with
latest innovations

17. Canluse the ETL logo for my listed products?

You can use the ETL mark for listed products in your marketing materials and sales channels, including
your website. It provides assurance for purchasers who can be confident that the product has been
independently verified and accredited and within the top 25% most efficient in the market in its class.

etl.beis.gov.uk
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18. Where can | find the ETL criteria for my listed product?

You can find the ETL Criteria List 2023 by clicking the hyperlink under each sub-technology that states
“Read the criteria for ETL inclusion here”.

e Boiler Equipment
¢ Boiler Retrofit Equipment

e Combined Heat and Power

e Compressed Air Equipment

e Energy Monitoring

e Hand Dryers

e Heat Pumps
e Heat Recovery Ventilation Units

e HVAC Equipment
e Lighting
e Motor Drives & Fans

e Pipework Insulation

e Professional Foodservice Equipment

e Radiant and Warm Air Heaters

e Refrigeration Equipment
e Solar Thermal Collectors

e Uninterruptible Power Supply

e Waste Heat to Electricity Conversion Equipment

e Wastewater Heat Recovery Systems

19. | have forgotten my password to the ETL Portal, how do | reset it?

You can reset your password by following the “forgotten password” link on the ETL Portal where you log in —

ETL (beis.gov.uk)

20. | am interested in providing a case study for the ETL, who do | contact to find out how?

If you would like to provide a case study, please contact us at info@etl.beis.gov.uk.
In the meantime, take a look at our existing case studies here.

21. How does the ETL programme align with the UK Government’s Net Zero Targets?

Improving the energy efficiency of energy-related products is a key element on the journey to Net Zero, as
acknowledged within the Government’s Product Policy Framework. The ETL scheme supports this by encouraging
the purchase of more energy efficient technologies so that businesses within the UK can make greener energy
choices that support the journey towards Net Zero.

etl.beis.gov.uk


https://etl.beis.gov.uk/
https://etl.beis.gov.uk/products/boiler-equipment
https://etl.beis.gov.uk/products/boiler-retrofit-equipment
https://etl.beis.gov.uk/products/combined-heat-power-chp
https://etl.beis.gov.uk/products/compressed-air-equipment
https://etl.beis.gov.uk/products/energy-monitoring
https://etl.beis.gov.uk/products/hand-dryers
https://etl.beis.gov.uk/products/heat-pumps
https://etl.beis.gov.uk/products/heat-recovery-ventilation-units
https://etl.beis.gov.uk/products/heating-ventilation-air-conditioning-hvac
https://etl.beis.gov.uk/products/lighting
https://etl.beis.gov.uk/products/motors-drives-fans
https://etl.beis.gov.uk/products/pipework-insulation
https://etl.beis.gov.uk/products/professional-foodservice-equipment
https://etl.beis.gov.uk/products/radiant-warm-air-heaters
https://etl.beis.gov.uk/products/refrigeration-equipment
https://etl.beis.gov.uk/products/solar-thermal-systems-collectors
https://etl.beis.gov.uk/products/uninterruptible-power-supplies
https://etl.beis.gov.uk/products/waste-heat-electricity-conversion-equipment
https://etl.beis.gov.uk/products/wastewater-heat-recovery-systems
https://etl.beis.gov.uk/engetl/fox/live/ETL_LOGIN/login
mailto:info@etl.beis.gov.uk
https://etl.beis.gov.uk/case-studies
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1034456/energy-related-products-policy-framework.pdf

